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AUSTRIA 
 

AMS (Public Employment Service)  
Austriaams.oesterreich@ams.at 
Treustrasse 35-43 
Wien 1200 
 

BELGIA 
 

Office National de l'Emploi (ONEM) - administration centrale 
(National Employment Office (NEO)) 
webmaster@onem.fgov.be  
Boulevard de l'Empereur 7 
Bruxelles 1000 
 

BUŁGARIA 
 

НАЦИОНАЛЕН ОСИГУРИТЕЛЕН ИНСТИТУТNATIONAL (SOCIAL 
SECURITY INSTITUTE) 
noi@nssi.bgбул  
bul. "Aleksandar Stamboliyski" 62 
1303 Sofia Center, Sofia 
 

CHORWACJA 
 

HRVATSKI ZAVOD ZA ZAPOŠLJAVANJE (CROATIAN EMPLOYMENT 
SERVICE)  
hzz@hzz.hr 
Savska cesta 64 
ZAGREB 10000 
 

CYPR 
 

ΥΠΗΡΕΣΙΕΣ ΚΟΙΝΩΝΙΚΩΝ ΑΣΦΑΛΙΣΕΩΝ, ΥΠΟΥΡΓΕΙΟ ΕΡΓΑΣΙΑΣ, 
ΠΡΟΝΟΙΑΣ ΚΑΙ ΚΟΙΝΩΝΙΚΩΝ ΑΣΦΑΛΙΣΕΩΝ (SOCIAL INSURANCE 
SERVICES, MINISTRY OF LABOUR, WELFARE AND SOCIAL 
INSURANCE) 
recagree@sid.mlsi.gov.cy   
7 Byron Avenue  
1463 Lefkosia  
 

CZECHY 
 

Ministerstvo práce a sociálních věcí (Ministry of Labour and 
Social Affairs)  
posta@mpsv.cz   
Na Poříčním právu 1/376 
Praha 212801 
 

DANIA 
 

Styrelsen For Arbejdsmarked Og Rekruttering (Danish Agency For 
Labour Market And Recruitment) 
star@star.dk   
Njalsgade 72 A 
København S 2300 
 

ESTONIA 
 

Eesti Töötukassa (Estonian Unemployment Insurance Fund) 
info@tootukassa.ee   
Lasnamäe 2 
Tallinn 11412 
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FINLANDIA 
 

Kansaneläkelaitos (The Social Insurance Institution of Finland) 
www.kela.fi  
PL 78 
Helsinki 00381 

FRANCJA 
 

POLE EMPLOI SERVICES (FRENCH JOB SERVICE) 
europe.exchange@pole-emploi.fr  
Centre de traitement - TSA 33052 
NANTERRE CEDEX 992891 
 

GRECJA 
 

OAED MAIN OFFICE 
info@oaed.gr  
Ethnikis Antistaseos 8 
17456 Alimos 
 

HISZPANIA 
 

SERVICIO PUBLICO DE EMPLEO ESTATAL – odpowiednie dla 
miejsca zamieszkania. 
 
SERVICIO PUBLICO DE EMPLEO ESTATAL - DIRECCION GENERAL  
(STATE PUBLIC EMPLOYMENT SERVICE - GENERAL DIRECTORATE) 
sg.prestaciones@sepe.es  
C/ CONDESA DE VENADITO, 9  
MADRID 28027  
 

HOLANDIA 
 

Uitvoeringsinstituut Werknemersverzekeringen UWV (Employee 
Insurance Agency) 
https://www.uwv.nl  
Postbus 20724 
Amsterdam 1001NS 
 

IRLANDIA 
 

EU Records Section - Department of Social Protection 
EUGeneralQueries@welfare.ie  
McCarter's Road  
Buncrana 
Co. Donegal  
F93 CH79 
 

ISLANDIA 
 

Vinnumálastofnun 
postur@vmst.is  
Kringlunni 1 
103 Reykjavík 
 

LICHTENSTEIN 
 

Amt für Volkswirtschaft 
info.avw@llv.li   
Poststrasse 1 
Schaan 9494 
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LITWA 
 

Užimtumo tarnyba prie Socialinės apsaugos ir darbo ministerijos 
(Employment Service under the Ministry of Social Security and 
Labour) 
info@uzt.lt  
Geležinio Vilko g. 3A 
03131 Vilnius 
 

LUKSEMBURG 
 

Agence pour le développement de l'emploi (Employment Office) 
info@adem.public.lu   
rue Bender, 10 
Luxembourg L-1229 
 

ŁOTWA 
 

Valsts sociālās apdrošināšanas aģentūra (State Social Insurance 
Agency) 
vsaa@vsaa.gov.lv  
Lāčplēša iela 70a  
Rīga LV-1011 
 

MALTA 
 

Diviżjoni tas-Sigurta Soċjali (Social Security Division) 
iru.dss@gov.mt  
38, Ordnance Street 
Valletta VLT1021 
 

NIEMCY 
 

Agentur für Arbeit właściwe dla ostatniego miejsca 
zameldowania/zamieszkania. 
 
Bundesagentur für Arbeit, Zentrale (Federal Employment 
Agency, Headquarters) 
www.arbeitsagentur.de  
Zentrale@arbeitsagentur.de   
Regensburger Str. 104 
Nürnberg 90327 
 

NORWEGIA 
 

Arbeids- og velferdsetaten (The Norwegian Labour and Welfare 
Administration) 
post@nav.no 
Postboks 5  
St Olavs Plass 
Oslo 0130 
 

PORTUGALIA 
 

Instituto de Segurança Social odpowiedni dla ostatniego miejsca 
zamieszkania. 
http://www.seg-social.pt/iss-ip-instituto-da-seguranca-social-ip  
 

RUMUNIA 
 

Agentia Nationala Pentru Ocuparea Fortei de Munca (National 
Agency For Employment)  
anofm@anofm.ro  
Strada Avalansei, 20-22, sector 4 
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Bucuresti 040305 
 

SŁOWACJA 
 

Sociálna Poisťovňa (Social Insurance Agency) 
podatelna@socpoist.sk  
Ul. 29. augusta 8- 10 
Bratislava 813 63 
 

SŁOWENIA 
 

ZAVOD REPUBLIKE SLOVENIJE ZA ZAPOSLOVANJE (EMPLOYMENT 
SERVICE OF SLOVENIA) 
zrsz@ess.gov.si 
Rožna Dolina, cesta IX 6  
1000 Ljubljana 
 

SZWAJCARIA 
 

Staatssekretariat für Wirtschaft SECO (State Secretariat for 
Economic Affair SECO) 
info@seco.admin.ch  
Holzikofenweg 36 
3003 Bern 
 

SZWECJA 
 

ALFA-kassan (The Alfa Unemployment Insurance Fund) 
www.alfakassan.se 
ees@alfakassan.se   
Löfströms allé 5 
Sundbyberg 172 66 
 

UKRAINA 
 

Державний центр зайнятості (State Employment Service of 
Ukraine) 

17@es.dcz.gov.ua   

https://www.dcz.gov.ua/  
вул.Еспланадна, 8/10  
м.Київ, 01601  
 
State Employment Service 
Kiev, 01601, Esplanadna str., 8/10  
 
 

WĘGRY 
 

Nemzeti Foglalkoztatási Szolgálat (National Employment Service)  
munka@lab.hu  
Kálvária tér 7 
 HU-1089 Budapest 
 

WŁOCHY 
 

INPS Regional Direction właściwe dla ostatniego miejsca 
zamieszkania. 
 
INPS - Direzione Generale - Roma INPS (National Institute of 
Social Security-General Directorate) 
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EESSIHelpDesk@inps.it   
Via Ciro il Grande, 21 
Roma 00144 
 

WIELKA 
BRYTANIA 

HMRC - Statement of insurance unemployment benefit 
https://www.gov.uk/government/publications/national-
insurance-statement-of-national-insurance-contributions-
ca3916PT    
Operations North East England 
HM Revenue and Customs 
Wolverhampton 
BX9 1AN 
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