CONCLUSION:

1. Employers who take part in the survey, very often run a manufacturing or trade and services. Mainly, they are owners of companies, which employ no more than 10 persons (60%). Owning to kind of activities, the most numerous  occupational groups are: sales assistants, cooks, waiters, travel agency workers and  seamstresses.

2. Positive thing is fact, that 42% employers who filled the questionnaires, refer their employees to training. The main obstacle for others are high costs of training. Most employers are able to allocate on training to 15% of their own financial resources and on one employee the amount of money no more than 180 zł. There take part or  will take part in training mainly specialists and managers, what indicates on demand for specialist skills.

3. From information follows that the most important things for employers from small and medium companies sector is training about promotion their services and products, use of computer science and others technologies helpful in company management. Among computer training, the most employers were interested in office packages and specialist programs like Linux and Norell. In training – master courses, computer service and cash register service. Among training from a different field there were written down: marketing, promotion and training about sales technique. People who filled the questionnaires are interested in getting skills by employees, which will be useful in concrete company, on concrete work post. The smallest meaning has language training, what shows not big demand, among employers who filled the questionnaires, for employees who know foreign languages. 

4. Among concrete subjects of training, where employer won’t bear costs of participation, the most often selected  was training entitled: Modern trade and marketing techniques, banking negotiations, use Internet in promotion and sale, use computer science in company agreement.

5. Employers prefer short training series – weekend’s courses or a few days’ courses – where  people get skills while long training isn’t necessary. There is no doubt, that it combines with work rhythm of company, in employee’s absence. 

6. Amount of questionnaires hints that difficulties in taking training on a broader scale. It indicates that employers aren’t too interested in training for themselves and their employees and moreover signalise condition of MŚP employers. Some of them, who filled questionnaire, think that employees have been well prepared in school and they can get necessary skills during their work. Employers aren’t sure, how long does employee, who will be on training, will stay in company. Causes mentioned above, aren’t the only which influence on interested in courses and training. 

